
MONAVIE “HOW TO DO” BUSINESS GUIDE 

Brazil 
 

Brazil Contact Information: 
General Manager: Mauricio Patrocinio 

Distributor Support  

Hours (calling from Brazil)     

Mon–Fri: 10 a.m.–9 p.m.  
Phone: 0800-891-5441    
Fax: 0800-891-5448 
Email (Portuguese): brasil@monavie.com 
 
Hours (calling from U.S.)     

Mon–Fri: 5 a.m.–4 p.m. MST 
Phone: (877) 311-0470    
Fax: (801) 748-3202 
Email (English): distributorsupportbra@monavie.com 

   
Compliance: normas@monavie.com 
            compliancebra@monavie.com 

How to Enroll New Distributors: 

1. Enroll through the official MonaVie website: 

a. Log onto Monavie.com  
b. Select Country 
c. Select Enroll  
d. Enter Sponsor’s ID number 

i. Make sure Sponsor ID number is correct 
ii. Make sure Placement location is correct 

e. Select Country 
f. Complete online distributor application form 

                                                                                                           
2. Enroll through the Virtual Office (VO): 

a. Log onto Monavievo.com with your distributor ID number and password 
b. Click on Enroll a Distributor (upper left-hand corner) 
c. Complete online distributor application form 
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3. Enroll through Distributor Support: 

a. Speak with a Distributor Support representative or fax distributor application form 
Brazil     U.S.    
Phone: 0800-891-5441  Phone: (866) 217-8455 
Fax: 0800-891-5448  Fax: (801) 748-3202 

b. Email application form to Distributor Support  
English: Distributorsupportbr@monavie.com 
Portuguese: brasil@monavie.com  

Notes: 

• On the disclosure/agreement page, enter serial number if pre-paid distributor kit has been 
purchased (serial number is located on the inside of your pre-paid distributor kit).       

• It is highly recommended that you obtain either a CPF or CNPJ; Cadastro de Pessoas Fisicas 
(Natural Persons Registers) or CPF number is similar to a U.S. Social Security number and 
can be obtained by visiting the following website: 
http://www.receita.fazenda.gov.br/Principal/Ingles/Versao2/default.asp. Cadastro Nacional 
de Pessoa Juridica (national juridical person registration) or CNPJ number is similar to a Tax 
Payer ID number and can be obtained through the Brazilian consulate.   

 

How to Order Product: 

 
1. Order through the Virtual Office (VO): 

a. Log onto Monavievo.com with your distributor ID number and password 
b. Click Place a Personal Order 
c. Fill out Order Form 

 
2. Order through Distributor Support:   
Brazil      U.S.    
Phone: 0800-891-5441  Phone: (866) 217-8455 
Fax: 0800-891-5448   Fax: (801) 748-3202 

  
AutoShip is highly recommended and allows distributors to stay active and to generate possible 
commissions. AutoShip is activated through the Virtual Office or by calling Distributor Support. 
 

Activating AutoShip through the Virtual Office (VO): 

1. Log onto Monavievo.com with your distributor ID number and password 
2. Click Manage AutoShip 
3. Choose the product you want to receive every 28 days 
4. Choose AutoShip Date by colored week  
5. Complete Application 
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Notes: 

• AutoShip payment is posted to a distributor’s credit card every 28 days. 
• Coordinate your AutoShip to go out 28 days after your initial order to remain active.            
• Colored weeks help distributors distinguish AutoShip week.                    
• The week of your AutoShip, active status will show “not active” until AutoShip is processed 

and shipped.                      
• Cancellation of AutoShip must be done 24 hours before AutoShip date. 

Shipping Information: Shipping cost and delivery time is based on quantity and 

location. Please contact Distributor Support for more information. 
Delivery Time: 3–5 business days 
Order Limit: No limit on quantity (product over $2,000 must be approved by compliance) 
Available Product: MonaVie Original juice  
Drop Ship: Available within Brazil 
Return Policy (wholesale): Unopened product is refundable within 90 days for a 90% refund, 
excluding shipping and return costs. 
AutoShip: First AutoShip is 100% refundable on product, minus shipping costs.  
Payment Types: MonaVie accepts Visa, MasterCard®, American Express, and Boleto. 
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Australia 
 

Australia Contact Information: 
General Manager: Leo Talbot 

Distributor Support 

Hours (calling from Australia)  

 

Tues–Sat (AEST)  Daylight Savings  Non-Daylight Savings 

Brisbane:    6 a.m.–4 p.m.   7 a.m.–5 p.m.  

Melbourne & Sydney: 7 a.m.–5 p.m.   8 a.m.–6 p.m. 
Adelaide:   6:30 a.m.–4:30 p.m.  7:30 a.m.–5:30 p.m. 
Perth:    4 a.m.–2 p.m.   6 a.m–4 p.m. 
 
Phone: 1-800-104-833 
Fax: 1-800-105-368  
Email: distributorsupportanz@monavie.com  
           
Hours (calling from U.S.)     
Mon–Fri: 2 p.m.–midnight MST  
Phone: (877) 265-0653            
Fax: (877) 377-0503           
Email: distributorsupportanz@monavie.com 
 
Compliance: complianceaus@monavie.com  

How to Enroll New Distributors: 

1. Enroll through the official MonaVie website: 

a. Log onto Monavie.com  
b. Select Country 
c. Select Enroll  
d. Enter Sponsor’s ID number 

i. Make sure Sponsor ID number is correct 
ii. Make sure Placement location is correct 

e. Select Country 
f. Complete online distributor application form 

 
2. Enroll through the Virtual Office (VO): 

a. Log onto Monavievo.com with your distributor ID number and password 
b. Click Enroll a Distributor (upper left-hand corner) 
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c. Complete online distributor application form 

3. Enroll through Distributor Support: 

a. Speak with a Distributor Support representative or fax distributor application form 
Australia     U.S. 

Phone: 1-800-104-833   Phone: (877) 265-0653  
Fax: 1-800-105-368     Fax: (801) 812-8165  

  b. Email application form  
Email: Distributorsupportanz@monavie.com  

Notes:  
• On the disclosure/agreement page, enter serial number if pre-paid distributor kit has been 

purchased (serial number is located on the right side of your pre-paid distributor kit).             
• Australian Business Number is optional (ABN is similar to a U.S Business Tax ID number 

and can be obtained through www.abr.gov.au). Distributors earning more than AU$6,000 per 
year are subject to a 46.5% tax withholding on commissions by the Australian Taxation 
Office if ABN is not provided. 

How to Order Product: 

1. Order through the Virtual Office (VO): 

a. Log onto Monavievo.com with your distributor ID number and password 
b. Click Place a Personal Order 
c. Fill out Order Form 

 
Note: 

• To Drop Ship (send as gift) click on “gift box” and provide recipient address (only applicable 
domestically to distributor’s country). 

2. Order through Distributor Support: 

Australia     U.S.  
Phone: 1-800-104-833   Phone: (877) 265-0653 

    
AutoShip is highly recommended and allows distributors to stay active and to generate possible 
commissions. AutoShip is activated through the Virtual Office or by calling Distributor Support. 
 

Activating AutoShip through the Virtual Office (VO): 

1. Log onto Monavievo.com with your distributor ID number and password 
2. Click Manage AutoShip 
3. Choose the product you want to receive every 28 days 
4. Choose AutoShip Date by colored week  
5. Complete Application 
 

Notes: 

• AutoShip payment is posted to a distributor’s credit card every 28 days. 
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• Coordinate your AutoShip to go out 28 days after your initial order to remain active.            
• Colored weeks help distributors distinguish AutoShip week.               
• The week of your AutoShip, active status will show “not active” until AutoShip is processed 

and shipped.                       
• Cancellation of AutoShip must be done 24 hours before AutoShip date. 
 

Shipping Information: 
Collection Center: Coming Soon (Location TBA) 
Warehouse: Australia 
Courier: AAE (Australian Air Express)  

Phone: 13-12-13   
Tracking: http://203.43.1.230/track/inquiry.html  

Shipping Cost: AU$18 per case 
GST: 10% 
Delivery Time: 3–5 business days 
Shipping Method: Australian Air Express & Australia Post  
Order Limit: No limit on quantity (product over $2,000 must be approved by compliance) 
Available Product: MonaVie Original juice and gel; MonaVie Active juice 
Drop Ship: Available within Australia 
Return Policy (wholesale): Unopened product is refundable within 90 days for a 90% refund, 
excluding shipping and return costs. 
AutoShip: First AutoShip is 100% refundable on product, minus shipping costs.  
Payment Types: MonaVie accepts Visa, MasterCard®, and American Express. 
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New Zealand  
 

New Zealand Contact Information:  

General Manager: Leo Talbot 

 
Distributor Support  
Hours (calling from New Zealand)   

 

Tues–Sat:    Daylight Savings  Non-Daylight Savings   

NZDT    9 a.m.–7 p.m.   10 a.m.–8 p.m. 
 
Phone: 0800-44-4164      
Fax: 0800-44-4668  
Email: distributorsupportanz@monavie.com 
 
Hours (calling from U.S.)      
Mon–Fri: 2 p.m.–midnight MST  
Phone: (877) 331-0503      
Fax: (801) 748-3190 
Email: distributorsupportanz@monavie.com 
 
Compliance: compliancenzl@monavie.com  

How to Enroll New Distributors: 

1. Enroll through the official MonaVie website: 

a. Log onto Monavie.com  
b. Select Country 
c. Select Enroll (Placement is placed to sponsor’s default setting) 
d. Enter Sponsor’s ID number 

i. Make sure Sponsor’s ID number is correct 
e. Select Country 
f. Complete online distributor application form 

  
2. Enroll through the Virtual Office (VO): 

a. Log onto Monavievo.com with your distributor ID number and password 
b. Click Enroll a Distributor (upper left-hand corner) 
c. Complete online distributor application form 

 

3. Enroll through Distributor Support: 

a. Speak with a Distributor Support representative or fax distributor application form 
New Zealand     U.S. 
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Phone: 0800-44-4164   Phone: (877) 311-0503 
Fax: 0800-44-4822    Fax: (801) 748-3190 

b. Email application form to Distributor Support  
Distributorsupportanz@monavie.com  

 
Notes:             
• On the disclosure/agreement page, enter serial number if pre-paid distributor kit has been 

purchased (serial number is located on the right side of your pre-paid distributor kit) 
• Internal Revenue Department Number is optional (IRD Number is similar to a U.S. Taxpayer 

Number and can be obtained through www.ird.govt.nz) 
 

How to Order Product: 
 
1. Order through the Virtual Office (VO): 

a. Log onto Monavievo.com with your distributor ID number and password 
b. Click Place a Personal Order 
c. Fill out Order Form 

 
Notes: 

• To Drop Ship (send as gift) click on “gift box” and provide recipient address (only applicable 
domestically to distributor’s country) 

2. Order through Distributor Support: 

New Zealand     U.S. 

Phone: 0800-44-4164    Phone: (877) 311-0503 
 

AutoShip is highly recommended and allows distributors to stay active and to generate possible 
commissions. AutoShip is activated through the Virtual Office or by calling Distributor Support. 
 
Activating AutoShip through the Virtual Office (VO): 

1. Steps to activate through Virtual Office (VO): 
2. Log onto Monavievo.com with your distributor ID number and password 
3. Click Manage AutoShip 
4. Choose the product you want to receive every 28 days 
5. Choose AutoShip Date by colored week  
6. Complete Application 
 

Notes: 

• AutoShip payment is posted to a distributor’s credit card every 28 days 
• Coordinate your AutoShip to go out 28 days after your initial order to remain active            
• Colored weeks help distributors distinguish AutoShip week                    
• The week of your AutoShip, active status will show “not active” until AutoShip is processed 

and shipped                       
• Cancellation of AutoShip must be done 24 hours before AutoShip date 
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Shipping Information: 
Collection Center: Coming Soon (location TBA) 
Warehouse: Australia 
Courier: Castle Parcels 
 Phone: 0800-404-303 

Tracking: http://www.castleparcels.co.nz/tracktrace.html 
Shipping Cost: Free 
GST: 13% 
Delivery Time: 2–3 business days  
Shipping Method: New Zealand Post & Castle Parcels     
Order Limit: No limit on quantity (Product over $2,000 must be approved by compliance) 
Available Product: MonaVie Original juice and gel; MonaVie Active juice 
Drop Ship: Available within New Zealand 
Return Policy (wholesale): Unopened product is refundable within 90 days for a 90% refund, 
excluding shipping and return costs. 
AutoShip: First AutoShip is 100% refundable on product, minus shipping costs. 
Payment Types: MonaVie accepts Visa, MasterCard®, and American Express. 
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Canada  

Canada Contact Information: 
Director: Connie Ricciardi 

 
Distributor Support 

Hours   
Mon–Thurs: 7 a.m.–7 p.m. MST                                                                                 
Fri: 7 a.m.–midnight MST 
Phone: (866) 217-8455    
Fax: (801) 748-3202 
Email: canncc@monavie.com      
 
Compliance: compliancecan@monavie.com  
 
Canada Distribution/Pickup Center  

Hours    
Mon, Wed, Thurs, Fri: 9 a.m.–5 p.m. PDT        
Tues: 9 a.m.–8:30 p.m. PDT 
Address  
Burnaby (Canada) Distributor Center                               
#102 3855 Henning Drive                        
Burnaby, BC V5C 6N3 
Phone: 778-329-9760 

How to Enroll New Distributors: 

1. Enroll through the official MonaVie website: 

a. Log onto Monavie.com  
b. Select Country 
c. Select Enroll  
d. Enter Sponsor’s ID number 

i. Make sure Sponsor ID number is correct 
ii. Make sure Placement location is correct 

e. Select Country 
f. Complete online distributor application form 

 
2. Enroll through the Virtual Office (VO): 

a. Log onto Monavievo.com with your distributor ID number and password 
b. Click Enroll a Distributor (upper left-hand corner) 
c. Complete online distributor application form 
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3. Enroll through Distributor Support: 

a. Speak with a Distributor Support representative or fax distributor application form 
Canada and U.S.    
Phone: (866) 217-8455   
Fax: (801) 748-3202    

b. Email application form  
canncc@monavie.com  

 
Notes: 

• On the disclosure/agreement page, enter serial number if pre-paid distributor kit has been 
purchased (Serial number is located on the inside of your pre-paid distributor kit). 

• Social Insurance Number is optional, but highly recommended. (SIN is similar to a U.S. 
Social Security number and can be obtained through 
http://www.servicecanada.gc.ca/en/sc/sin/). 

 

How to Order Product: 

 
1. Order through the Virtual Office (VO): 

a. Log onto Monavievo.com with your distributor ID number and password 
b. Click Place a Personal Order 
c. Fill out Order Form 

 
Note: 

• To Drop Ship (send as gift) click on “gift box” and provide recipient address (only applicable 
domestically to distributor’s country) 

 
2. Order through Distributor Support:   
Canada and U.S.    
Phone: (866) 217-8455 
Fax: (801) 748-3202 

 
AutoShip is highly recommended and allows distributors to stay active and to generate possible 
commissions. AutoShip is activated through the Virtual Office or by calling Distributor Support. 
 

Activating AutoShip through the Virtual Office (VO): 

1. Steps to activate through Virtual Office (VO): 
2. Log onto Monavievo.com with your distributor ID number and password 
3. Click Manage AutoShip 
4. Choose the product you want to receive every 28 days 
5. Choose AutoShip Date by colored week  
6. Complete Application 
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Notes: 

• AutoShip payment is posted to a distributor’s credit card every 28 days. 
• Coordinate your AutoShip to go out 28 days after your initial order to remain active.            
• Colored weeks help distributors distinguish AutoShip week.                
• The week of your AutoShip, active status will show “not active” until AutoShip is processed 

and shipped.                      
• Cancellation of AutoShip must be done 24 hours before AutoShip date. 
 

Shipping Information: 
Pickup/Distribution Center: Burnaby, British Columbia  
Warehouse: Alberta and Oakville  
Shipping Methods: Purolator (P.O. Boxes not accepted) 

Phone: (888) 744-7123         
Tracking: http://www.pclusa.com/monavie/tracking.asp  

Canada Post 
Phone: (866) 607-6301         
Tracking: https://obc.canadapost.ca/emo/basicPin.do?language=en  

Shipping Cost: 10% of total order 
Pickup Fee: 4% of total order 
Delivery Time: 2–4 business days 
Order Limit: No limit on quantity (Product over $2,000 must be approved by compliance) 
Available Product: MonaVie Original juice and gel; MonaVie Active juice and gel 
Drop Ship: Available within Canada and U.S. 
Return Policy:  

Wholesale—Unopened product is refundable within 90 days for a 90% refund, excluding 
shipping and return costs. 
Retail—100% (plus shipping, if applicable), 30-day, money-back guarantee to all retail 
customers through their distributor. 
AutoShip: First AutoShip is 100% refundable on product, minus shipping costs. 
Payment Types: MonaVie accepts Visa, MasterCard®, and American Express. 
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Japan  
 

Japan Contact Information: 
General Manager: Shimizu Tadamasu 
 

Japan Office (Coming soon, Location TBA) 

 
Distributor Support 

Hours (calling from Japan)      

Mon–Fri (Holidays Off): 10 a.m.–5 p.m. UTC  
Phone (Inquiries): 0570-039-131 
Phone (Orders):    0120-756-131      
Fax: 0120-596-131 
Email (Japanese): japancs@monavie.com 
 
Hours (calling from U.S.)      

Mon–Fri: 4 pm.–9 p.m. MST  
Phone: (801) 227-5069      
Fax: 0120-596-131 
Email (English): distributorsupportjpn@monavie.com 
 
Compliance: compliancejpn@monavie.com  

1. Enroll through the official MonaVie website: 

a. Log onto Monavie.com  
b. Select Japan on country drop-down menu (upper right) 
c. Click Enroll and enter your Sponsor’s ID number 

    d. If enrolling a Japan distributor, pick Japan under the Home Country drop-down 
    e. Enter Gaiyoshomen number (explained in notes below) and complete online distributor               
 application form 

 
2. Enrolling through the Virtual Office (VO): 

a. Log onto Monavievo.com with your distributor ID number and password 
b. Click Enroll a Distributor (upper left-hand corner) 
c. If enrolling a non-Japan distributor, click on the (Enroll a non-Japan Distributor) link and 
complete online distributor application form 
d. If enrolling a Japan distributor, enter Gaiyoshomen number (explained in notes below) and 
complete online distributor application form 

3. Enroll through Distributor Support: 

a. Speak with a Distributor Support representative or fax distributor application form 
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Japan     U.S    
Phone: 0570-039-131  Phone: (801) 227-5069 
Fax: 0120-596-131   Fax: 0120-596-131 

b. Email application form to Distributor Support  
English: Distributorsupportjpn@monavie.com 
Japanese: japancs@monavie.com 

 

Notes (Enrolling Japan Distributors): 

• To enroll a Japanese distributor, the sponsor must purchase a Japan Business Information 
Packet. The Information Packet will include all Japan business information and a 
Gaiyoshomen. The Gaiyoshomen contains an 11 digit unique enrollment number which must 
be entered at the top portion of the enrollment page. 

• Under Personal Information, if you can't enter Kanji, Romaji will be accepted. 
• Bank Account Information must be entered. 
• Purchasing Distributor Kit, there are two types: Simplified* and Complete/Full 
 

Notes (Enrolling Non- Japan Distributor) 

• On the disclosure/agreement page, enter serial number if pre-paid distributor kit has been 
purchased (serial number is located on the right side of your pre-paid distributor kit). 

• National ID may/ may not be required, depending on Country. 
 

How to Order Product: 

 
1. Order through the Japanese Virtual Office (VO) 

a. Log onto Monavie.com  
b. Click Japan and select English/Japanese 
c. Click Virtual Office and log onto your VO with your distributor ID number and password 
d. Click Member Info, then click Order Product 
e. Fill out Order Form 

2. Order through Distributor Support: 

Japan    U.S. 

Phone: 0120-756-131  Phone: (801) 227-5069  
Fax: 0120-596-131  Fax: 0120-596-131 

 
AutoShip is highly recommended and allows distributors to stay active and to generate possible 
commissions. AutoShip is activated through the Virtual Office or by calling Distributor Support. 
 
Activating AutoShip through the Virtual Office (VO): 

1. Go to Monavie.com  
2. Click Japan and select English/Japanese 
3. Click Virtual Office and log onto your VO with your distributor ID number and password 
4. Click Member Info (top right) 
5. Click Enroll in/Change AutoShip 
6. Choose your product and date 
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Notes: 

• AutoShip payment is posted to a distributor’s credit card every 28 days. 
• Coordinate your AutoShip to go out 28 days after your initial order to remain active.            
• Colored weeks help distributors distinguish AutoShip week.                    
• The week of your AutoShip, active status will show “not active” until AutoShip is processed 

and shipped.                       
• Cancellation of AutoShip must be done 24 hours before AutoShip date. 
 

Shipping Information: 
Pickup/Distribution Center: Coming Soon (location TBA) 
Courier: Sagawa 

Phone (Distributor Support): (801) 227-5069   
Shipping Cost: 750 (Yen) per order; 750 (Yen) per order of Sales Tools; 650 (Yen) per 
AutoShip 
Drop Ship: Available within Japan 
Return Policy: Upon receiving product, product is refundable within 90 days for a 90% refund, 
excluding shipping and return costs. 
Cooling Off: Upon receiving initial order or distributor kit (if only distributor kit is placed), 
distributorship must be canceled within 20 days for a full refund including shipping and return 
cost. Product will be picked up by courier when Distributor Support is notified and 
distributorship is canceled.  
Payment Types: MonaVie accepts Visa, MasterCard®, American Express, JCB (bank checks), 
Bank to Bank Transfers and automatic withdrawals. 
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Singapore  

Singapore Contact Information: 
General Manager N/A 

 
Distributor Support   

Email support only: distributorsupportsgp@monavie.com     
 
Compliance: compliancesgp@monavie.com  

How to Enroll New Distributors: 

1. Enroll through the Official MonaVie website: 

a. Log onto Monavie.com  
b. Select Country 
c. Select Enroll  
d. Enter Sponsor’s ID number 

i. Make sure Sponsor ID number is correct 
ii. Make sure Placement location is correct 

e. Select Country 
f. Complete online distributor application form 
 

2. Enroll through the Virtual Office (VO): 

a. Log onto Monavievo.com with your distributor ID number and password 
b. Click Enroll a Distributor (upper left-hand corner) 
c. Complete online distributor application form 

 

3. Enroll through Distributor Support: 

a. Email: distributorsupportsgp@monavie.com 
 

Notes: 

• On the disclosure/agreement page, enter serial number if pre-paid distributor kit has been 
purchased (serial number is located on the right side of your pre-paid distributor kit).  

• National ID# is requested. 
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How to Order Product: 

 
1. Order through the Virtual Office (VO): 

a. Log onto Monavievo.com with your distributor ID number and password 
b. Click Place a Personal Order 
c. Fill out Order Form 

 
Note: 

• To Drop Ship (send as gift) click on “gift box” and provide recipient address (only applicable 
domestically to distributor’s country) 

 
AutoShip is highly recommended and allows distributors to stay active and to generate possible 
commissions. AutoShip is activated through the Virtual Office or by calling Distributor Support. 
 

Activating AutoShip through the Virtual Office (VO): 

1. Log onto Monavievo.com with your distributor ID number and password 
2. Click Manage AutoShip 
3. Choose the product you want to receive every 28 days 
4. Choose AutoShip Date by colored week  
5. Complete Application 
 
Notes: 

• AutoShip payment is posted to a distributor’s credit card every 28 days. 
• Coordinate your AutoShip to go out 28 days after your initial order to remain active.           
• Colored weeks help distributors distinguish AutoShip week.                    
• The week of your AutoShip, active status will show “not active” until AutoShip is processed 

and shipped.                      
• Cancellation of AutoShip must be done 24 hours before AutoShip date. 
 

Shipping Information: 
Pickup/Distribution Center: Singapore 
Warehouse: Sagawa           
Hours:  
Mon–Fri: 9 a.m.–6 p.m. MST         
Mon–Fri: 9 a.m.–6 p.m. SGT         

Phone: 65-6224-9597 
Address: 18 Boon Lay Way, #5-127/128/129        

   Tradehub 21 Singapore 609966  
Shipping Cost: 10% of Total order 
GST: (7%) 
Delivery Time: 3–5 business days 
Shipping Method: Sing Post & Sagawa 
Order Limit: No limit on quantity (Product over $2,000 must be approved by compliance) 
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Available Product: MonaVie Original juice; MonaVie Active juice and gel 
Drop Ship: Available within Singapore 
Return Policy (wholesale): Unopened product is refundable within 90 days for a 90% refund, 
excluding shipping and return costs. 
AutoShip: First AutoShip is 100% refundable on product, minus shipping costs. 
Payment Types: MonaVie accepts Visa, MasterCard®, and American Express. 
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 France 

Market is limited to distributors for Personal Consumption Only, and not for retail sales. 

France Contact Information: 

Contact: scotta@monavie.com 
 
Distributor Support   

Email support only: distributorsupport@monavie.com     
 
Compliance: compliance@monavie.com  

How to Enroll New Distributors: 

1. Enroll through the Official MonaVie website: 

a. Log onto Monavie.com  
b. Select Country 
c. Select Enroll  
d. Enter Sponsor’s ID number 

i. Make sure Sponsor ID number is correct 
ii. Make sure Placement location is correct 

e. Select Country 
f. Complete online distributor application form 
 

2. Enroll through the Virtual Office (VO): 

a. Log onto Monavievo.com with your distributor ID number and password 
b. Click Enroll a Distributor (upper left-hand corner) 
c. Complete online distributor application form 

 

3. Enroll through Distributor Support: 

a. Email: distributorsupport@monavie.com 
 

Notes: 

• On the disclosure/agreement page, enter serial number if pre-paid distributor kit has been 
purchased (serial number is located on the right side of your pre-paid distributor kit).  

• National ID# is not required at this time 

 

How to Order Product: 



1. Order through the Virtual Office (VO): 

a. Log onto Monavievo.com with your distributor ID number and password 
b. Click Place a Personal Order 
c. Fill out Order Form 

 
Note: 

• To Drop Ship (send as gift) click on “gift box” and provide recipient address (only applicable 
domestically to distributor’s country) 

 
AutoShip is highly recommended and allows distributors to stay active and to generate possible 
commissions. AutoShip is activated through the Virtual Office or by calling Distributor Support. 
 

Activating AutoShip through the Virtual Office (VO): 

6. Log onto Monavievo.com with your distributor ID number and password 
7. Click Manage AutoShip 
8. Choose the product you want to receive every 28 days 
9. Choose AutoShip Date by colored week  
10. Complete Application 
 
Notes: 

• AutoShip payment is posted to a distributor’s credit card every 28 days. 
• Coordinate your AutoShip to go out 28 days after your initial order to remain active.           
• Colored weeks help distributors distinguish AutoShip week.                    
• The week of your AutoShip, active status will show “not active” until AutoShip is processed 

and shipped.                      
• Cancellation of AutoShip must be done 24 hours before AutoShip date. 
 

Shipping Information: 
Pickup/Distribution Center: N/A 
Warehouse: N/A        
 
Shipping Cost: Shipping cost is based on quantity and location. Please contact Distributor 
Support for more information. 
Delivery Time: 2–3 business days  
Shipping Method: UPS 
Order Limit: 200 PV every 28 Days 
Available Product: MonaVie Original juice and gel; MonaVie Active juice and gel 
Drop Ship: Available within France 
Return Policy (wholesale): Unopened product is refundable within 90 days for a 90% refund, 
excluding shipping and return costs. 
AutoShip: First AutoShip is 100% refundable on product, minus shipping costs. 
Payment Types: MonaVie accepts Visa, MasterCard®, and American Express. 



 

 

 

 Israel 
 
Market is limited to Pre-Enrollment only, limited U.S. product is available for Personal Consumption 

or Exchange program (see details below on exchange program). 

 

Israel Contact Information:  

General Manager: Blake Schroeder 

 
Distributor Support  
Hours (calling from Israel)     

Mon–Fri: 2 p.m.–11 p.m. ISD 
Phone: +972-775654121      
Fax: (801) 253-4030 
Email: distributorsupportIRL@monavie.com 
 
Hours (calling from U.S.)      
Mon–Fri: 5 a.m.–5 p.m MST  
Phone: (801) 208-1134      
Fax: (801) 748-3190 
Email: distributorsupportIRL@monavie.com 
 
Compliance: compliance@monavie.com  

How to Enroll New Distributors: 

1. Enroll through the official MonaVie website: 

a. Log onto Monavie.com  
b. Select Country 
c. Select Enroll (placement is placed to sponsor’s default setting) 
d. Enter Sponsor’s ID number 

i. Make sure Sponsor’s ID number is correct 
e. Select Country 
f. Complete online distributor application form 

  
2. Enroll through the Virtual Office (VO): 

a. Log onto Monavievo.com with your distributor ID number and password 
b. Click Enroll a Distributor (upper left-hand corner) 
c. Complete online distributor application form 



3. Enroll through Distributor Support: 

a. Speak with a Distributor Support representative or fax distributor application form 
Israel     U.S. 

Phone: +972-775654121   Phone: (801) 208-1134 
Fax: (801) 253-4030   Fax: (801) 253-4030 

b. Email application form to Distributor Support  
distributorsupportIRL@monavie.com 

 
Notes:             
• On the disclosure/agreement page, enter serial number if pre-paid distributor kit has been 

purchased (serial number is located on the right side of your pre-paid distributor kit) 
• Te'udat Zehut Number is optional, but highly recommended. (Te'udat Zehut is similar to a 

U.S. Identification Card.) 
 

How to Order Product: 
 
1. Order through the Virtual Office (VO): 

a. Log onto Monavievo.com with your distributor ID number and password 
b. Click Place a Personal Order 
c. Fill out Order Form 

2. Order through Distributor Support: 

Israel    U.S. 

Phone: +972-775654121 Phone: (801) 208-1134 
 

AutoShip is highly recommended and allows distributors to stay active and to generate possible 
commissions. AutoShip is activated through the Virtual Office or by calling Distributor Support. 
 
Activating AutoShip through the Virtual Office (VO): 

7. Steps to activate through Virtual Office (VO): 
8. Log onto Monavievo.com with your distributor ID number and password 
9. Click Manage AutoShip 
10. Choose the product you want to receive every 28 days 
11. Choose AutoShip Date by colored week  
12. Complete Application 
 

Notes: 

• AutoShip payment is posted to a distributor’s credit card every 28 days 
• Coordinate your AutoShip to go out 28 days after your initial order to remain active            
• Colored weeks help distributors distinguish AutoShip week                    
• The week of your AutoShip, active status will show “not active” until AutoShip is processed 

and shipped                       
• Cancellation of AutoShip must be done 24 hours before AutoShip date 
 

Shipping Information: 
Collection Center: Coming Soon (location TBA) 



Warehouse: Jacksonville 
Courier: UPS 
 Phone: +972-3-5770100 

Tracking: http://www.ups.com/WebTracking/track?loc=en_IL 

Shipping Cost: $105 per case 
VAT: Included in Shipping Cost 
Delivery Time: 7–10 business days  
Shipping Method: UPS     
Order Limit: 2 Cases every 28 days 

Available Product: MonaVie Original juice 
Drop Ship: Available within Israel  
Return Policy (wholesale): Unopened product is refundable within 90 days for a 90% refund, 
excluding shipping and return costs. 
AutoShip: First AutoShip is 100% refundable on product, minus shipping costs. 
Exchange Program: the initial launch of MonaVie in Israel will offer U.S. non-kosher MonaVie 
Original juice. This option allows you to purchase product with the ability to exchange for 
kosher product within 90 days, upon availability. (Please note that kosher product, upon 
availability, will only be available to distributors in Israel at this time.)  
Payment Types: MonaVie accepts Visa and MasterCard®. 



 

 

 

 Mexico 

 
Market is limited to Pre-Enrollment only, distributors have the ability to secure a spot in the business 

organization and enroll others. Product is not available until market is opened. 

 

Mexico Contact Information:  

General Manager: Alfonso Todd 
 
Distributor Support  
Hours (calling from Mexico)     

Mon–Thurs: 8 a.m.–8 p.m. CST 
Friday: 8 a.m.–1 a.m. CST 
Phone: 001-801-783-2096 (international charge)      
Fax: N/A 
Email: regulaciones@monavie.com 
 
Hours (calling from U.S.)      
Mon–Thurs: 7a.m.–7 p.m. MST 
Friday: 7 a.m.–midnight MST  
Phone: (801) 783-2096      
Fax: N/A 
Email: regulaciones@monavie.com 
 
Compliance: compliancemex@monavie.com 

How to Enroll New Distributors: 

1. Enroll through the official MonaVie website: 

a. Log onto Monavie.com  
b. Select Country 
c. Select Enroll (Placement is placed to sponsor’s default setting) 
d. Enter Sponsor’s ID number 

i. Make sure Sponsor’s ID number is correct 
e. Select Country 
f. Complete online distributor application form 

  
2. Enroll through the Virtual Office (VO): 

a. Log onto Monavievo.com with your distributor ID number and password 
b. Click Enroll a Distributor (upper left-hand corner) 



c. Complete online distributor application form 
 

 

3. Enroll through Distributor Support: 

a. Speak with a Distributor Support representative or fax distributor application form 
Mexico     U.S. 

Phone: 001-801-783-2096   Phone:  801-783-2096 
Fax: N/A     Fax: N/A 

b. Email application form to Distributor Support  
regulaciones@monavie.com 

 
Notes:             
• On the disclosure/agreement page, enter serial number if pre-paid distributor kit has been 

purchased (serial number is located on the right side of your pre-paid distributor kit) 
• CURP Number is optional, but highly recommended. CURP (Clave Unica de Registro de 

Poblacion) number is the National ID Number and can be obtained through 
http://curp.troyaestrategias.com/directorio.htm 

• Distributor Kit fee is $299 peso (VAT-inclusive) 
 

How to Order Product: 
 
Product and sales tools will be available in the second quarter of 2009. Stay tuned to your email 
and monavieonthemove.com for any updates. 



 

 U.S. and U.S. Territories  
 
U.S. Territories include the following: Puerto Rico, U.S. Virgin Islands, Palau, 

Guam, Northern Mariana Islands, Federated States of Micronesia, Marshall Islands, and 
American Samoa 
 
Distributor Support 

Hours (calling from U.S. and U.S. Territories) 

Mon–Thurs: 7 a.m.–7 p.m. MST   
Fri: 7 a.m.–midnight MST    
Phone: (866) 217-8455    
Fax: (801) 748-3202 
Email (English): distributorsupport@monavie.com    
Email (Spanish): atencionaldistribuidor@monavie.com   
 
Compliance: compliance@monavie.com  
 
Pickup/Distribution Centers:  
Sandy, Utah     Jacksonville, Florida 

Mon–Fri: 9 a.m.–6 p.m. MST   Mon–Fri: 10 a.m.–6 p.m. EST 
9646 S. 500 W.     6601 Executive Park Court    
Sandy, UT 84070    Jacksonville, FL 32216 
Phone: (801) 748-3186   Phone: (904) 296-9662    
      Fax: (904) 296-9655  

How to Enroll New Distributors: 

1. Enroll through the Official MonaVie website: 

a. Log onto Monavie.com  
b. Select Country 
c. Select Enroll  
d. Enter Sponsor’s ID number 

i. Make sure Sponsor ID number is correct 
ii. Make sure Placement location is correct 

e. Select Country 
f. Complete online distributor application form 

 
2. Enroll through the Virtual Office (VO): 

a. Log onto Monavievo.com with your distributor ID number and password 
b. Click Enroll a Distributor (upper left-hand corner) 



c. Complete online distributor application form 
 

 

3. Enroll through a distributor’s replicated website 

a. Log onto a distributor’s replicated website 
b. Click Enroll  
c. Complete online distributor application form 

4. Enroll through Distributor Support: 

a. Speak with a Distributor Support representative/Fax distributor application form 
U.S. and U.S. Territories  Spanish  

Phone: (866) 217-8455  Phone: (866) 217-8455 (opt. 4)   
Fax: (801) 748-3202  Fax: (801) 748-3202 

b. Email application form to Distributor Support  
English: Distributorsupport@monavie.com                           
Spanish: atencionaldistribuidor@monavie.com 

 
Notes: 

• On the disclosure/agreement page, enter serial number if pre-paid distributor kit has been 
purchased (serial number is located on the inside of your pre-paid distributor kit). 

• Social Security number is required for U.S. citizens. 
 

How to Order Product: 

 
1. Order through the Virtual Office (VO): 

a. Log onto Monavievo.com with your distributor ID number and password 
b. Click Place a Personal Order 
c. Fill out Order Form 

 
Note: 

• To Drop Ship (send as gift) click on “gift box” and provide recipient address (only applicable 
domestically to distributor’s country) 

 
2. Order through Distributor Support:  
English: (866) 217-8455      
Spanish: (866) 217-8455 (opt. 4)       
Korean : (866) 217-8455 (opt. 6)  

3. Ordering through the Replicated Website 

a. Click Buy 
b. Choose country of purchase (only U.S., Canada, and Puerto Rico apply) 
c. Create an account or sign in 
d. Complete Application 

 

Notes: 

• Replicated websites are created through Virtual Offices for a fee of $9.95 per month.  



• Promotional Offers: First 30 days free; buy one, get one free.                       
• Used as a professional appeal to a distributor’s customers.                        
• Retail customers purchase at retail price.                         
• Preferred customers must be on AutoShip to receive a 15% discount. 
 
AutoShip is highly recommended and allows distributors to stay active and to generate possible 
commissions. AutoShip is activated through the Virtual Office or by calling Distributor Support. 
 

Activating AutoShip through the Virtual Office (VO): 

1. Log onto Monavievo.com with your distributor ID number and password 
2. Click Manage AutoShip 
3. Choose the product you want to receive every 28 days 
4. Choose AutoShip Date by colored week  
5. Complete Application 
 
Notes: 

• AutoShip payment is posted to a distributor’s credit card every 28 days. 
• Coordinate your AutoShip to go out 28 days after your initial order to remain active.            
• Colored weeks help distributors distinguish AutoShip week.                    
• The week of your AutoShip, active status will show “not active” until AutoShip is processed 

and shipped.                       
• Cancellation of AutoShip must be done 24 hours before AutoShip date. 

Shipping/Pickup Information: 
United States 
Warehouse: Sandy, UT/ Jacksonville, FL. 
Shipping Method: UPS         
Shipping Cost: 10% of product cost         
Delivery Time: 3–5 business days         
Phone: 1-800-742-5877           
Tracking: http://www.ups.com/tracking/tracking.html  
Shipping Method: USPS  

Shipping Cost: (Weight and Distance Based)       
Phone: 1-800-222-1811           
Tracking: http://www.usps.com/shipping/trackandconfirm.htm  
Order Limit: No limit on quantity (Product over $2,000 must be approved by compliance)  
Drop Ship: Available within U.S. and U.S. Territories (Shipping to U.S. Troops: Call 
Distributor Support)   
Return Policy:  

Wholesale—Unopened product is refundable within 90 days for a 90% refund, excluding 
shipping and return costs.  
Retail—Unopened product is 100% (plus shipping if applicable) 30-day, money-back guaranteed 
to all retail customers through their distributor’s AutoShip.  
AutoShip—Unopened first AutoShip is 100% refundable on product, minus shipping costs 



Pickup Centers:

Tulsa, Oklahoma     Anaheim, California                
91225 Sheridan,    525 Shepard St.                      
Tulsa, OK, 74133     Anaheim, CA 92806                   
(918)392-3456     (714) 630-7018            
Tulsapickup@monavie.com   Anaheimpickup@monavie.com   
Pickup Charges 4.5% of product   Pickup Charges 7% of product with a min. of $5.00 
with a min. of $5.00
 
Hawaii and Alaska 

Warehouse: Sandy, UT 
Shipping Method: UPS         
Shipping Cost: 10% of product cost           
Delivery Time: 4–5 business days         
Phone: 1-800-PICK-UPS (742-5877)         
Tracking: http://www.ups.com/tracking/tracking.html  
 
U.S. Territories: Guam, Northern Mariana Islands, U.S. Virgin Islands, Palau, Federated 

States of Micronesia, Marshall Islands, and American Samoa 

Warehouse: Sandy, UT 
Shipping Method: USPS 
Shipping Cost: 17%          
Delivery Time: Excluding American Samoa, 3–5 business days; American Samoa, 10–15 
business days 
 
Puerto Rico 

Pickup/Distribution Center: Puerto Rico; Will Call $7.95 (Flat Rate) 
Warehouse: Puerto Rico  
Sector Bechara Industrial Park #20 Ste #3,                      
San Juan, PR  
Shipping Cost: 10%           
Delivery Time: 3–5 business days         
Contact Distributor Support 
 
Payment Types: MonaVie accepts Visa, MasterCard, American Express, Discover, and ACH 
(bank checks) 


